
 

Leisure Survey 2018-19 

We would like to know what you think about the Trusts Leisure Facilities and services 

available across Merthyr Tydfil. Please would you take a few minutes to tell us about your 

experiences in using our facilities/services? 

1:  Do you reside in the County Borough of Merthyr Tydfil? 

 Yes   [   ] No   [   ] 

2: Please tell us your gender? 

 Male   [   ] Female   [   ] Prefer not to say    [   ]    Other   [   ] 

3: Please tell us which facility you use most often? 

 Merthyr Tydfil Leisure Centre    [   ]  Aberfan Community Centre   [   ] 

 Grove Field         [   ]   Treharris Community Centre [   ] 

 Gurnos Community Centre      [   ] 

4: Please tell us which activity you participated in on your last visit (please tick) 

  Swimming    [   ] Gym    [   ]  Sauna/ Steam room   [   ]   Free Swim       [   ] 

  Fitness Classes   [   ]   Café   [   ]    Swimming lessons      [   ]   Club session    [   ] 

  Fit Kidz Class   [   ] NERS   [   ]   Squash              [   ]   Football          [   ]       

  

5: Do you currently have a membership?   

 If yes are you satisfied with your membership package? Yes   [   ] No   [   ] 

If no and you would like to receive some information on what we have on offer please write 

your email or telephone number below. 

 

 ……………………………………………………………………………………………………………………………. 

6: Do you feel that you have seen an improvement in your general health and well- 

 being since using our leisure facilities?  Yes   [   ] No   [   ] 

 

7: Would you recommend Merthyr Leisure facilities and activities to a family member 

 or friend?        Yes   [   ] No   [   ] 

 If no why?........................................................................................................................ 



 

 

8:  Please tell us how well you think we are performing in the following areas? 

 Very 

Good 

Good Average Poor Very 

Poor 

N/A 

Café facilities        

Reception       

Gym       

Swimming Pool       

Fit Kidz       

NERS       

Cleanliness of facilities       

Library services       

Providing value for money       

 

9: Are there any services that you think we should provide that we currently do not? 

 If yes please state …………………………………………………………………………………………………….. 

10: Do you have any other comments you would like to make? 

 …………………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………………… 

 ………………………………………………………………………………………………………………………………….. 

Thank you for taking the time to complete our survey, the information you have provided 

will be used to support the development of our services.  

If you would like feedback on the survey or additional information on any of our services or 

activities please leave your contact details below. 

Name …………………………………………………………………………………………………………………………………… 

E mail ………………………………………………………………………………………………………………………………….. 

Telephone number ………………………………………………………………………………………………………………. 



 

 

 

 

 


